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Dear Colleagues, 

Generation Z, born between 1997 and 2012, has entered a stage of 

life where they are becoming parents to Alpha Generation children born after 

2010.1 This introduces new dynamics in pediatric dentistry. Pediatric dentists 

must understand the unique characteristics of Generation Z to provide 

effective care and build strong relationships with their young patients and their 

parents. 

 

Understanding Generation Z 

Generation Z is known for their high engagement with technology. They 

grew up in the digital age and are accustomed to quick and instant access to 

information. Here are some key characteristics pediatric dentists need to 

understand:2,3 

1. Digital Savvy: Gen Z relies heavily on technology and social media for 

information, including health-related topics. They often conduct their research 

before visiting the clinic. 

2. Value Transparency: They appreciate clarity and transparency in 

communication. They want to understand the procedures, risks, and benefits 

of any treatment given to their children. 

3. Quick to React: Gen Z tends to respond quickly and expects prompt 

responses from healthcare providers. 
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Challenges of Generation Z in Pediatric Dentistry 

Understanding the characteristics of Generation Z is 

essential, but it is equally important to recognize the 

challenges they face as parents in pediatric dentistry:2–

4 

1. Information Overload: With the vast 

amount of online information, Gen Z parents 

may encounter conflicting advice, leading to 

confusion and anxiety about the best course 

of action for their child's dental care. 

2. Scepticism Towards Traditional 

Practices: Having access to diverse sources 

of information, some Gen Z parents may be 

sceptical of traditional dental practices and 

prefer alternative or holistic approaches. This 

can create challenges in ensuring they follow 

recommended dental care routines. 

3. High Expectations for Service: Gen Z 

parents often have high expectations for 

customer service, influenced by their 

experiences with tech-savvy and customer-

focused industries. They may expect similar 

convenience, flexibility, and responsiveness 

levels from their pediatric dentist. 

4. Balancing Work and Parenting: Many Gen 

Z parents juggle demanding careers and 

responsibilities. This can make it challenging 

for them to schedule and prioritize dental 

visits, necessitating flexible appointment 

options and efficient service delivery. 

 

Strategies for Pediatric Dentists in Handling 

Generation Z as Parents 

To address these challenges, pediatric dentists can 

implement the following strategies: 

1. Utilize Technology in 

Communication: Use digital platforms like 

health apps, email, or social media to remind 

about appointments, provide education, and 

answer questions. Video consultations can 

also be an option to explain procedures 

directly without in-person meetings. 

2. Provide Easily Accessible 

Information: Create an informative and 

user-friendly clinic website with FAQs, 

procedure explanation videos, and articles on 

pediatric dental care. This helps Gen Z 

parents feel more comfortable and confident 

in their decisions. 

3. Interactive Education: Use visual aids and 

animations to explain procedures to the child 

and the parent. Interactive tools can make 

medical information more understandable 

and engaging. 

4. Transparent and Honest 

Approach: Always provide clear and 

detailed explanations of every step of the 

treatment. Explain risks and benefits in a way 

that is easy to understand. 

5. Flexibility and Responsiveness: Gen Z 

values flexibility in scheduling appointments 

and expects quick responses to their inquiries. 

An online booking system and responsive 

customer service can enhance their 

satisfaction. 

 

Building Strong Relationships 

Building a good relationship with Gen Z 

parents requires a sincere and empathetic approach. 

Acknowledge and value their knowledge, and involve 

them in every step of their child's care. This will build 

trust and cooperation, ultimately improving the dental 

care provided to Alpha Generation children. 

As pediatric dentists, a deep understanding of 

the characteristics and needs of Gen Z parents is vital 

to providing adequate care and fostering sustainable 

relationships. With the right strategies, we can create a 

supportive and positive environment for their children's 

dental care.1 
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